
Terms of Use 
Last Updated: May 8, 2026 

1. Introduction 
1.1 Welcome to the G.Drop application available at net.tdrop or this application (the “Website” or 
the “Application”). G.Drop Ltd., Company No. 516825312, is the sole developer, operator and 
marketer of the Application based on the Website and/or mobile application. 

1.2 The Application provides an online platform for organizing events, publishing them, and 
selling and purchasing tickets for events. The Application is not the producer and is not 
responsible for the organization, production, content or quality of the events. Sole responsibility 
for the production of the events rests with the producer/ticket seller. 

1.3 Prior to using the Application, the Terms of Use and Privacy Policy must be read carefully, 
since browsing, use of the Application and/or performing actions through the Application, 
including login, sign-in or purchases through it, constitute your agreement to the Terms of Use 
and Privacy Policy and confirm that you have legal capacity. 

1.4 These Terms of Use are drafted in the masculine form for convenience only, but are 
intended for all genders, as well as the plural. 

1.5 The headings in these Terms of Use are for convenience only and shall not constitute legal 
interpretation thereof. 

1.6 If you do not agree to any provision of the Terms of Use, Privacy Policy, or any guidelines 
published by the Application, you are requested to immediately cease using the Application and 
its services. 

1A. Dispute Resolution, Arbitration and Class Action Waiver 

1A.1 Any dispute, claim or demand arising from the use of the Application and/or the services 
shall first be brought for an attempt at direct resolution with the Company. 

1A.2 If the parties fail to reach agreement within a reasonable period of time, the Company shall 
be entitled to require that the matter be resolved through arbitration. 

1A.3 The user waives the right to participate in a class action or collective proceeding against 
the Company, to the extent permitted by applicable law. 

1A.4 Nothing stated above shall derogate from the Company’s right to apply to courts for 
temporary remedies, injunctions or protection of intellectual property rights. 



1A.5 Priority between arbitration and court jurisdiction – for the avoidance of doubt, any 
proceeding which, pursuant to these Terms of Use, is to be referred to arbitration, shall be 
resolved exclusively through arbitration. Notwithstanding the foregoing, the Company shall be 
entitled to apply to the competent courts in the Tel Aviv District for temporary remedies, urgent 
orders, enforcement of an arbitration award, protection of intellectual property, prevention of 
unauthorized use of the Application systems or any remedy which by law is not suitable for 
arbitration. 

1A.6 Severability and enforcement of remaining provisions – if any provision of these Terms of 
Use is determined to be invalid or unenforceable, this shall not affect the validity of the 
remaining provisions of the Terms of Use, which shall remain in full force and effect. 

2. Definitions 
2.1 “Company” – G.Drop Ltd., Company No. 516825312. 

2.2 “Producer”, “Seller” – an organizer or producer who created an event through the 
Application and seeks to sell tickets for such event to buyers through the Application. 

2.3 “User”, “Buyer” – any person using the Application, including viewing, scrolling, browsing or 
purchasing tickets. 

2A. Use by Minors 

2A.1 The services are intended for users aged 13 and above only. 

2A.2 Use by a minor under the age of 18 is subject to the responsibility and approval of a parent 
or legal guardian. 

2A.3 If the Company discovers that personal information was collected from a minor contrary to 
law, the Company shall be entitled to delete such information. 

3. Limitation of Responsibility 
3.1 The Application serves as a system for creating events and selling tickets thereto through 
sellers to buyers. 

3.2 Ticket sales are conducted between the seller and the buyer, and the Company serves 
solely as a trading platform. However, it is clarified that in certain cases, the Company may be 
familiar with the sellers and may support them, accompany the production, or participate in 
logistical or marketing aspects of the event, without this imposing contractual or tort liability 
upon the Company toward buyers, unless explicitly stated otherwise. 



3.3 The Company is not a party to the engagement between the seller and the buyer, and 
responsibility for the event, its content, actual occurrence, quality and the degree of 
correspondence between representations and reality shall rest solely with the seller. Therefore, 
buyers are advised to perform additional checks regarding the seller and/or the events prior to 
purchasing tickets. 

3.4 The Company may refuse to approve registration of a user to the Application or purchase of 
tickets by a user if the user does not comply with the Terms of Use or Privacy Policy, or if 
payment for the tickets was not approved by the payment processor or payment method. 

4. Ticket Purchases 
4.1 The Application shall allow users to purchase tickets for events offered by sellers. 

4.2 Ticket purchases shall only be possible subject to available capacity at the event. 

4.3 Ticket purchases are conducted solely between the buyer and the event seller and are not 
the responsibility of the Company. 

4.4 For the purpose of purchase, the buyer may be requested to provide identifying information 
such as: full name, ID number, date of birth, gender, mobile phone number and email address. 
Upon entering user information into the purchase process, the information shall be transferred 
to the seller even if the purchase process is not completed. The purchase may be conditioned 
upon seller approval and provision of additional user information as required by the seller, such 
as an Instagram or Facebook page (additional details can be found in the Application’s Privacy 
Policy). If so, upon ordering tickets through the Application, a purchase request shall be sent to 
the seller, and only after approval by the seller shall the buyer receive purchase confirmation. 

4.5 It is clarified that the buyer is not legally obligated to provide such information, and providing 
the information is subject solely to the buyer’s consent; however, failure to complete such 
information may prevent the buyer from using all services in the Application. 

4.6 In cases where seller approval is not required, the purchase shall be completed immediately 
after entering payment details and confirming the order by the buyer, and payment shall be 
charged immediately through the payment processor. 

4.7 Transactions requiring producer approval / 5J Authorization – in cases where seller approval 
is required, the buyer’s payment method may be charged under a transaction authorization (5J / 
Authorization) only, for the purpose of reserving credit and verifying the transaction, prior to final 
completion of the charge. Ticket purchases shall be subject to seller approval. If the seller does 
not approve the order, the authorization shall be cancelled or released in accordance with the 
procedures of the payment processor and/or payment method issuer. 

4.8 Payment for events shall be made by entering credit card details and through an external 
payment processor or any other payment method made available in the Application. 



Immediately following completion of the order process, an order confirmation notice shall be 
sent to the buyer’s email address. This notice does not constitute final confirmation of ticket 
purchase, but only confirmation of receipt of the order. 

4.9 After the seller approves the order (where approval is required), a purchase confirmation 
notice shall be sent to the buyer, together with the purchased tickets. The notice shall be sent by 
email and/or text message according to the details provided by the buyer. In the event of 
changes or updates relating to the event, the seller may update the buyer by text message. 

4.10 In cases where only a purchase confirmation notice was sent, without a prior order 
confirmation notice, the purchase confirmation notice shall also be deemed to include order 
confirmation, and the tickets received shall be valid upon presentation to the seller. 

4.11 The Company reserves the right not to approve ticket purchases by buyers in cases where: 
(1) the buyer violated the Terms of Use or Privacy Policy; (2) the seller refused to sell the tickets 
at its sole discretion; and (3) the Company believes that either party will not fulfill its obligations. 

4.12 It is emphasized that the Company shall not be responsible toward a buyer or any third 
party for a seller’s refusal to approve ticket purchases for any reason whatsoever. 

4.13 Unless otherwise determined by the seller, the purchase confirmation sent to the user shall 
constitute proof of ticket purchase granting authorization to participate in the event. 

4.14 Upon entry to the event, the buyer is obligated to present a printed copy of the purchase 
confirmation and/or barcode number sent with the purchase confirmation. 

4.15 When connecting to the Application through Facebook, the user shall automatically receive 
a request from Facebook to authorize exposure of the Facebook profile to sellers. By approving 
the request, the user authorizes the Company and/or seller to retain and use information 
transferred by Facebook in accordance with Facebook’s terms of use. 

5. Payment 
5.1 When placing an order, the buyer shall provide payment method details, as well as details of 
the payment method holder and contact details, if requested. 

5.2 Payment shall be made by credit card or any other payment method approved by the 
Application at the time of order. 

5.3 Use of the Application and provision of payment details by the buyer constitute consent to 
use such payment method for charges and credits relating to the purchase. 

5.4 The buyer undertakes to use the payment method in accordance with law and the 
instructions of the credit card issuer and payment method holder. 



5.5 Payment shall be made through the payment processing provider at the time of purchase. 
Payment terms shall be approved upon provision of payment details through the payment 
processor. 

5.5A Payment Processing and Payment Services 

5.5A1 Payment and processing services may be provided through payment processors and 
external service providers. 

5.5A2 The Company does not retain the user’s full credit card details, except to the extent 
permitted by law. 

5.5A3 Certain transactions may be subject to additional verification, including 3D Secure or 
issuer authentication. 

5.6 The buyer undertakes to bear all payments imposed upon them according to the price 
stated on the Website. 

5.7 In any case where the buyer believes that a payment method belonging to them was used 
without authorization, they must contact the credit card company as soon as possible. 

5.8 The price displayed on the Website includes the price determined by the seller and the 
purchase/publication fee collected by the Company. 

5.8A International Fees and Currency Conversion 

5.8A1 The Company may charge additional fees for international transactions, foreign credit 
cards, international processing fees, currency conversion and third-party costs. 

5.9 Sales conditions in the Application shall be in accordance with law and according to the 
policy of the seller from whom the tickets were purchased. 

5.10 The Company shall collect and process payments on behalf of the producer, and thereafter 
payment shall be transferred to the seller after deduction of purchase and/or publication fees. 

5.11 The Application’s approvals and records relating to purchases shall constitute evidence of 
purchase by the buyer. 

5.12 Chargebacks, Fraud Prevention and Settlement 

5.12.1 In the event of a chargeback, dispute with a credit card company or payment processor, 
sole responsibility shall rest with the producer or seller. 

5.12.2 The Company shall be entitled to deduct handling fees, penalties, payment processor 
fees or any other cost associated with handling the dispute. 



5.12.3 The Company does not guarantee the outcome of a chargeback process. 

5.12.4 The Company may delay payments, conduct risk reviews, request identification 
documents or perform additional checks for the purpose of fraud prevention, compliance with 
regulatory requirements or payment processor requirements. 

5.12.4A Reserved balances, payment delays and offsets – the Company shall be entitled to hold 
reserved balances, delay fund transfers, offset future amounts or freeze funds in cases of 
suspected fraud, elevated chargeback risk, violation of the Terms of Use, regulatory 
requirements, payment processor requirements or any other business or operational risk at its 
reasonable discretion. 

5.12.4B The Company may determine holding periods, reserved balances, payment delays, 
security measures or additional protection mechanisms according to the producer’s risk level, 
activity scope, refund rates, chargeback rates or payment processor requirements. 

5.12.4C Producer payout dates are estimates only and may change due to risk reviews, 
processing delays, holidays, banking delays, regulatory requirements or third-party limitations. 
The Company does not guarantee any specific transfer date. 

5.12.5 Any financial information, reports, balances, cash flows, dashboards or settlement data 
displayed in the Application are indicative and operational only and do not constitute final 
approval, binding accounting documentation or commitment to payment. 

5.12.6 Only amounts finally approved by the Company within the final settlement shall constitute 
binding amounts. 

5.12.7 Taxes and settlements responsibility – the producer and/or seller shall bear sole 
responsibility for all taxes, levies, VAT, withholding tax, reporting to authorities, issuance of 
invoices and compliance with legal requirements relating to events, ticket sales and revenues. 
The Company shall not be responsible for calculation, collection or reporting of taxes applicable 
to the producer and/or seller, unless otherwise expressly required by law. 

6. Purchase Cancellation and Refunds 
6.1 Ticket purchases through the Application may be subject to the cancellation and refund 
policy of the producer and/or seller, in addition to the applicable law in the relevant jurisdiction. 

6.2 In cases where Israeli law applies, transaction cancellation shall be carried out in 
accordance with the Consumer Protection Law, 1981, including provisions relating to 
cancellation periods, cancellation fees and statutory exceptions. 

6.3 In cases where another law applies, including foreign law, cancellation terms, refunds and 
consumer rights may vary according to the local law applicable to the user, event, producer, 
payment method or payment processors. 



6.4 The Company is not the producer of the events and is not a party to the engagement 
between the producer and the buyer; therefore, responsibility for the event, cancellation policy, 
refunds and compliance with local law shall rest solely with the producer, unless otherwise 
expressly required by law. 

6.5 Notwithstanding the foregoing, it is clarified that upon execution of a transaction, the 
Application and/or its representatives incur operational, processing, service, support, 
infrastructure, security, fraud prevention, third-party, currency conversion and additional costs 
associated with processing the transaction and operating the services. Therefore, in certain 
cases, some of the aforementioned fees and costs may not be refundable, subject to applicable 
law. Without derogating from the foregoing, in cases where Israeli law applies, the Company 
may refrain from refunding costs and payments actually incurred in connection with the 
transaction, provided that such amounts shall not exceed approximately 5% of the transaction 
amount or NIS 100, whichever is lower, all subject to applicable law. 

6.6 The Company may, but is not obligated to, assist in handling inquiries, disputes, cancellation 
requests or refund requests between the buyer and the producer, at its discretion. 

6.7 Refund execution dates may vary according to legal requirements, payment processors, 
payment methods, banking systems, currency conversions, risk reviews or regulatory 
requirements, and the Company does not undertake any specific refund date. 

6.8 In the event of cancellation, postponement, material change in event terms or 
non-occurrence of an event, responsibility for refunds and handling purchasers shall rest with 
the producer, subject to applicable law. 

6.9 The Company may determine handling mechanisms, review procedures, required 
documents or additional conditions for handling cancellation requests, refunds or financial 
disputes. 

6.10 If any provision in this section is unenforceable in a specific jurisdiction, it shall be enforced 
to the maximum extent permitted under applicable law in that jurisdiction. 

7. Event Cancellation or Modification 
7.1 In the event of event cancellation by the seller, the seller must refund the buyer. 

7.2 In the event of modification of event details by the seller, including location or date, the seller 
shall notify the buyer of the change through the email address provided during purchase and 
shall allow the buyer to cancel the ticket. In any event, the Company shall have no obligation to 
provide updates regarding such changes. 

7.3 The Company shall not be responsible toward the buyer or any third party for an event that 
was modified, postponed or cancelled, and shall not be responsible for refunds, compensation, 
expenses or any other payment relating to such event, for which sole responsibility shall rest 



with the producer and/or seller, subject to applicable law. In cases where Israeli law applies, and 
where the producer and/or seller acted contrary to applicable law, including the Consumer 
Protection Law, 1981, or in cases where foreign law or another local regulation applies to the 
event, user, producer or transaction, the buyer is requested to notify the Company as soon as 
possible. The Company may, but is not obligated to, attempt to assist in handling user inquiries, 
delay payments, remove the producer from the Application or take additional measures at its 
discretion. 

7.4 It is clarified that upon execution of a transaction, the Application and/or its representatives 
incur operational, processing, service, support, infrastructure, security, fraud prevention, 
third-party services, communication services, currency conversion and additional costs 
associated with operating the services and processing transactions. Therefore, in certain cases, 
and subject to applicable law, some of the aforementioned fees, costs or payments may not be 
refundable or may be offset from refund amounts or settlements, provided that in cases where 
Israeli law applies, such amounts shall not exceed approximately 5% of the transaction amount 
or NIS 100, whichever is lower. 

7A. Obligations of Producers and Sellers 

7A.1 The producer undertakes to hold all licenses, permits, approvals or consents required by 
law for holding the event. 

7A.2 The producer shall bear sole responsibility for compliance with local authority 
requirements, fire safety, safety regulations, business licensing, minors, alcohol, sanitation and 
any other regulatory requirement. 

7A.3 The Company may require the producer to provide documents, approvals or additional 
information at any time. 

7A.4 The producer undertakes that any content, image, publication or material uploaded to the 
Application does not infringe third-party rights. 

7A.5 The producer and/or seller undertake to indemnify and compensate the Company, its 
employees, directors and representatives, immediately upon first demand, for any damage, 
loss, expense, claim, demand, fine, charge, legal or regulatory proceeding, including attorneys’ 
fees and legal expenses, arising directly or indirectly from the event, event content, violation of 
law, infringement of third-party rights, event cancellation, refunds, chargebacks, violation of 
these Terms of Use or any act or omission of the producer and/or anyone on its behalf. 

7A.6 The producer bears sole responsibility for compliance with all laws applicable to it and/or 
the event in the relevant jurisdiction, including consumer laws, taxes, labor laws, safety, 
licensing, privacy protection, intellectual property, copyrights and local regulation. 

7B. Event Promoters and Producer Representatives 



7B.1 The Company may permit event promoters to operate within the Application. 

7B.2 Responsibility for determining engagement terms, compensation and settlements between 
the producer and promoter shall rest solely upon them. 

7B.3 The Company is not a party to the engagement between the producer and the promoter. 

8. Limitation of Liability and Responsibility 
8.1 Use of the Application is at the sole discretion and responsibility of the buyer. 

8.2 The Company shall not bear responsibility for any content uploaded to the Application by 
sellers, including its accuracy, timeliness, completeness or reliability. 

8.3 Content displayed in the Application and/or events shall not be construed as a 
recommendation and/or advice to the user to act in any manner, including purchasing tickets. 
Notwithstanding the foregoing, even if the Company recommends an event, it shall not bear 
responsibility toward a buyer and/or third party for any damage caused by purchasing tickets to 
such event. 

8.4 The Company shall not bear responsibility toward any user and/or third party for damage 
caused to property, including technological equipment, computers and/or mobile devices, 
resulting from use of the Application, including when arising from errors, unauthorized access, 
wear and tear or third parties providing services to the Company. 

8.5 The Company shall not bear responsibility toward any user and/or third party for damage 
caused due to lack of access to the Application, in whole or in part. 

8.6 Use of the Website by the user is on an “As Is” basis and subject to system availability on an 
“As Available” basis, without any express undertaking or representation by the Company 
regarding use of the system. The user shall have no claim and/or demand regarding the quality, 
accuracy, reliability, timeliness, completeness, capabilities or limitations of the system. 

8.6A The Company does not undertake that the services shall operate without interruptions, 
errors, delays, security failures, loss of information or continuous availability, and that the 
services shall be provided fully, accurately or without faults at all times. 

8.7 The Company reserves the right to update and/or remove services in the Application and to 
suspend and/or remove and/or restrict user access without prior notice, at its discretion. 

8.8 Marketing and advertising notices uploaded by sellers may appear in the Application. The 
Company shall not bear any responsibility regarding such advertisements. 

8.9 As part of using the Application, users may encounter links directing to external websites 
(“External Links”). The Company does not undertake responsibility for the validity, content or 



reliability of such External Links and is not a party to any engagement between a user and an 
external website and shall bear no responsibility regarding information or services appearing 
therein. 

8.10 The Company may update the Application, including hardware, software and 
communications, at its sole discretion and without prior notice, even if such updates involve 
malfunctions and/or disruptions to the system. 

8.11 Expanded Limitation of Liability 

8.11.1 Under no circumstances shall the Company be liable for indirect, special, consequential 
damages, loss of profits, loss of information, loss of revenues, loss of goodwill or loss of data. 

8.11.2 The Company shall not be responsible for malfunctions arising from third parties, 
payment processors, cloud services, communication services or internet providers. 

8.11.3 Aggregate liability cap – without derogating from the foregoing, the aggregate cumulative 
liability of the Company toward any user, producer and/or third party, for any damage, loss, 
expense or claim arising from use of the Application and/or services, shall not exceed the 
amount of fees and payments actually collected by the Company for services provided in direct 
connection with the event and/or transaction subject of the claim, all subject to applicable law. 
For the avoidance of doubt, amounts collected for the producer and/or transferred to the 
producer as part of ticket sales shall not be deemed payments collected for the Company’s 
services. 

8.11.4 The Company shall not be responsible for any delay, malfunction, disruption, 
unavailability, loss of information, event cancellation or failure to perform obligations arising from 
circumstances beyond its reasonable control, including war, hostilities, terrorism, strikes, 
pandemics, natural disasters, electrical failures, communication failures, cyberattacks, cloud 
service outages, regulatory actions, payment processor delays or any other force majeure 
event. 

9. Intellectual Property 
9.1 All rights in the Application, including intellectual property rights (whether registered or not), 
patents, designs, trademarks and copyrights, are the exclusive property of the Company (except 
in specific cases where rights belong to sellers). 

9.2 No content or information from the Application may be copied, duplicated, distributed, 
published or otherwise used unless prior written consent has been granted by the Company. 

9.3 Any use by the user of content appearing in the Application requires prior written consent of 
the Company and/or the sellers. 



9.4 Any proposal for improvement or enhancement sent or offered by the user to the Company, 
and any such proposal implemented in the Application, shall belong exclusively to the Company. 

9.5 Nothing in these Terms of Use or in use of the Application grants the user any approval or 
right to acquire and/or receive any rights in the Application or its content. 

9.6 The Company shall not bear responsibility toward any user, organizer and/or third party for 
damages caused by copyright or intellectual property infringement by a buyer or third party. 

9.7 User Content License 

9.7.1 The user grants the Company an irrevocable, worldwide and royalty-free license to use 
images, content, event descriptions, promotional materials and other content uploaded to the 
Application for the purpose of operating, marketing, displaying and improving the services. 

9.7.2 Reports of infringement and prohibited content – the Company may remove, block or 
restrict any content which, at its sole discretion, infringes copyrights, trademarks, intellectual 
property rights, legal provisions or these Terms of Use. Reports regarding infringing content may 
be sent to the Company’s email address. 

10. Limited License of Use 
10.1 Subject to the user’s obligation to comply with these Terms of Use, the Company grants 
the user a limited license to use the Application. 

10.2 A user who purchased tickets for a third party must provide and communicate these Terms 
of Use to such third party. 

10.3 The user declares awareness that the right to use the Application is limited, non-exclusive, 
non-transferable and revocable, for personal use only, and not for any other purpose, including 
commercial use or creation of an independent database. 

10.4 The user declares that in all use of the Application they shall refrain from infringing rights of 
others. 

10.5 Prohibited Use of the Application Systems 

10.5.1 No scraping, crawling, harvesting, data mining, automated collection or bot usage 
relating to the Application shall be performed without prior written approval from the Company. 

10.5.2 No reverse engineering, intrusion attempts, bypassing of security mechanisms or misuse 
of the Application systems shall be performed. 

10.5.3 The Application may not be used for building databases, monitoring prices, copying 
events or competing commercial use. 



10.5.4 Account and password security – the user bears sole responsibility for maintaining 
confidentiality of login details, passwords and account access methods. The user shall bear 
responsibility for any action performed through the account unless the Company was 
immediately notified of unauthorized use. 

10.5.5 The Application may not be used for illegal activity, fraud, money laundering, prohibited 
ticket sales, infringement of third-party rights, misleading users, publication of events prohibited 
by law or any activity that may violate law, regulation or third-party rights. 

10.5.6 The Application may not be used in violation of sanctions laws, trade restrictions, export 
controls, OFAC regulations, international regulations or any regulatory limitation applicable 
under applicable law. 

11. Privacy 
11.1 The Application’s Privacy Policy constitutes an integral part of the Terms of Use, and use of 
the Application constitutes the user’s agreement to the Privacy Policy. 

11.2 The user understands and confirms that information provided and/or uploaded to the 
Application during ticket purchases shall be transferred to the event seller from whom the ticket 
was purchased, and use of such information shall be the sole responsibility of the seller, 
including use for marketing databases. 

12. Indemnification 
12.1 The user undertakes to indemnify the Company and its representatives, immediately upon 
demand, for any damage, loss, claim, demand, charge, fine, expense or legal proceeding, 
including attorneys’ fees and legal expenses, arising from violation of these Terms of Use or 
unlawful use of the Application. 

12.2 The user undertakes to indemnify the Company for any claim and/or demand and/or 
damage caused to the Company due to prohibited content uploaded by the user. 

13. Miscellaneous 
13.1 The term of this agreement shall commence upon acceptance of the Terms of Use. 

13.2 The Company may update, modify or amend the Terms of Use from time to time at its sole 
discretion. Updated Terms of Use shall become effective upon publication in the Application or 
Website, and continued use of the Application thereafter shall constitute agreement to the 
updated terms. 



13.2A To the extent required by applicable law, material changes affecting existing transactions, 
purchases or accrued rights shall apply prospectively only from the date of publication of the 
updated Terms of Use. 

13.3 The Company may immediately terminate the Application and its services. 

13.4 The Company may terminate and/or require a user to cease use of the Application upon 
occurrence of any of the cases detailed in the Terms of Use. 

13.4A Risk Management and Platform Authorities 

13.4A1 The Company may suspend, restrict or block producers, users or organizers, delay 
payments or remove events in cases of suspected fraud, regulatory risk, violation of the Terms 
of Use or failure to provide required documents. 

13.4A2 Verification checks, KYC and regulatory compliance – the Company may require 
producers, organizers and users to provide identification documents, incorporation documents, 
bank confirmations, operational documentation, licenses, tax documents or any other document 
required for compliance with regulatory requirements, fraud prevention, payment processor 
procedures, AML, KYC or risk management. 

13.5 These Terms of Use shall be governed by the laws of the State of Israel, without 
derogating from mandatory legal provisions applicable under governing law. Exclusive local 
jurisdiction over any dispute and/or legal proceeding not referred to arbitration pursuant to these 
Terms of Use shall be vested solely in the competent courts in the Tel Aviv-Yafo District, and the 
parties agree that the appropriate and exclusive venue shall be in Israel. 

13.6 Failure to enforce any right or provision under the Terms of Use shall not be construed as 
waiver thereof. If any provision of the Terms of Use is held invalid or unenforceable by a court, 
all remaining provisions shall continue in effect. 

13.7 A user registered to the Application and/or purchasing through the Application may receive 
support from the Company regarding services provided on the Website by email or through a 
contact form on the Website, Sunday through Thursday, between 09:00-17:00 (Israel Time, 
IST), excluding holiday eves, holidays and official holidays in Israel. 

13.8 The Company and/or seller may send notices to the buyer via email and/or the mobile 
phone number provided during ticket purchase, including for event updates, invoices and 
general notices. Any notice delivered pursuant to this agreement shall be deemed received at 
the following times unless proven otherwise: (a) notice sent by email – at the time of sending, 
provided no error notice was received; (b) notice sent via fax, SMS or messaging applications 
(such as WhatsApp) – upon receipt of delivery confirmation; (c) notice sent by registered mail in 
Israel – within seven (7) business days from dispatch. 



13.8A Consent to electronic communications – the user agrees to receive notices, updates, 
documents, alerts and various messages from the Company through electronic means, 
including email, text messages, system notifications or other digital communication methods. 

13.9 Assignment of rights and transfer of operations – the Company may assign, transfer or 
convey its rights and/or obligations under these Terms of Use, in whole or in part, including as 
part of a merger, sale of operations, acquisition of shares, change in corporate structure or 
transfer of business operations, without requiring user consent. 

13.10 Provisions surviving termination – even after termination of use of the Application or 
termination of engagement between the parties, provisions relating to limitation of liability, 
indemnification, intellectual property, arbitration, jurisdiction, privacy protection, fraud prevention, 
financial settlements and any provision intended by its nature to survive termination shall remain 
in effect. 

13.11 Limitation period for claims – any claim or demand relating to use of the Application 
and/or services shall be submitted within one year from the date on which the cause of action 
arose, after which the user shall be deemed to have waived such claims, to the extent permitted 
by law. 

13.12 To the extent any provision of these Terms of Use is restricted or unenforceable under 
applicable law in a specific jurisdiction, such provision shall be enforced to the maximum extent 
permitted under such law, without affecting validity of the remaining provisions. 

13.13 In the event of contradiction, inconsistency or interpretive difference between a translated 
version of the Terms of Use and the English version, the English version shall prevail. 

13.14 Use of the Application, checking confirmation boxes, logging into the system, making a 
purchase or any other digital action shall constitute binding electronic consent to the Terms of 
Use in accordance with applicable law. 
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